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Dear Residents 

Warm greetings to all residents.  

The Financial Year 12/13 has seen significant 

changes in the boundary of the Town due to the 

By-Election in January 2013 as the Punggol East 

constituency is now managed by the Aljunied-

Hougang-Punggol East Town Council. With the 

changes in boundary, Pasir Ris – Punggol Town 

Council is now managing about 85,000 households, 

compared to 98, 000 before the by-election, in the 

HDB estates of the Pasir Ris – Punggol GRC. 

Apart from the scheduled maintenance and 

prescribed cyclical works, the Town Council has 

been carrying out town improvement projects and 

adding new facilities for our Town. Given rising 

cost pressures for the scheduled maintenance and 

for works to improve the amenities, we will strive 

to provide a safe, comfortable and quality living 

environment for our community of 85, 000 

households. 

We are pleased to share the following summary of  

developments in our town for FY 2012/13: 
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CHAIRMAN’S MESSAGE  



Neighourhood Renewal Programme  

With your active participation and support, Neighbourhood Renewal Programme 

(NRP), a project which enhances our living environment is now underway for 

selected precincts.  The upgraded facilities will provide more convenience while 

encouraging bonding among our residents. 

Construction is in progress and expected to complete by 2015 for Blocks 534 to 

566 at Hougang Ave 8 and St 51/52.  We also took the opportunity to carry out 

repairs and redecoration works for this precinct. For Blocks 435 to 458 at 

Hougang Ave 8/10, we achieved more than 75% consensus and support from 

residents for the upgrading works. With the residents’ support for NRP, we target 

to commence construction by end of 2014. 

We too obtained more than 75% consensus and support from the residents of 

Blocks 109 to 129 at Pasir Ris Street 11 and Blocks 463 to 487 at Pasir Ris Street 

41/ Drive 4 and 6 for Neighourhood Renewal Programme.  We target to call 

tender for the upgrading works of these two precincts by 2014. 

 

Lift Upgrading Programme(LUP) 

Lift Upgrading Progamme is designed to provide direct lift access for all flats 
where feasible by upgrading existing lifts to serve every floor as well as adding 
new lift shafts.  Residents in Pasir Ris and Hougang have seen improvement in 
access to their flats as more lift shafts are gradually added and lifts stopped at 
every floor.    

Residents looking forward to the direct access to their flats may wish to note that 
at Blocks 435 to 458 Hougang St 51, construction works are in progress and 
expected to complete by end of 2013. There are also about 114 blocks (Blocks 109 
to 117, 138 to 140, 143, 145 and 147, 180, 182, 184 to 189, 191, 194 to 197, 199, 
203 to 224, 226 to 245, 249 to 250, 272 to 275, 405 to 421, 424, 440, 442, 446, 
448, 450 to 454, 456 to 461, 470, 475, 572 to 574) in Pasir Ris which are currently 
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undergoing the lift upgrading programme and are expected to be completed by 
2014. 

With the Lift Upgrading Programme, maneuvering of baby prams, shopping carts, 
wheelchairs and more will be far more effortless. We look forward to your help to 
keep these lifts clean and in a pleasant state for the enjoyment of all residents. 

 

Continual Cyclical Works 

Other than adding new facilities, we are committed to the continual cyclical 

maintenance of all the blocks. We have spent $16.3M on the repairs and 

redecoration (R&R) programme which gives our blocks a fresh coat of paint as 

well as major repair works were carried out.  In addition, we have also spent 

about $0.94M on the replacement of water pumps and booster pump sets so that 

our residents can continued to enjoy uninterrupted water supply to their units. 

$1.63M was also spent on major lift maintenance works which were necessary for 

the safety of our residents. Another $1.55M was spent on re-roofing works which 

involved the renewal of the water proofing coating on the roof.  

These cyclical maintenance works are funded by Sinking Fund which has been 

accumulated over the years. Such cyclical maintenance works are carried out for 

the safety of our residents, and we appreciate your kind patience and 

understanding while the works are in progress. 
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Bonding at new facilities  

Asides from the continual cyclical maintenance works, we have also allocated 

funds for Town Improvement Projects when there is a surplus after spending on 

the Town’s daily operational needs and after setting aside the requisite amounts 

for our sinking fund.   

For FY 2012/13, we have worked closely with the grassroots organizations and 

gathered feedback from residents to identify improvement projects and facilities 

which enhance the living environment and improve the bonding among residents 

living in our Town. 

For the benefit and comfort of our residents, we have spent $3.46M on town 

improvement projects including the construction of covered link ways, senior 

citizens’, residents’ and study corners, bicycle sheds, fitness corners and 

playgrounds. It is heartening to see our residents bonding as a community as they 

enjoy these facilities together.  
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We would like to encourage residents to be considerate and responsible when 

enjoying these facilities, to help keep them clean for the benefit of all users.  

 

         

 

Rising Costs 

Every year, our biggest challenge will be the increasing cost of operation.  With 

rising fuel prices and electricity tariff, it is essential that we look at energy saving 

solutions.  We have implemented some measures such as the installation of LED 

lights to replace the less energy efficient lights, installation of motion sensors at 

staircase half landings and installation of solar panel to harvest energy from the 

sun. Despite the uphill task of keeping cost under control, we will continue with 

our effort to source for more energy saving solutions.  It is hence pertinent for our 

residents to give us your full support in our upkeep of the estate.  
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Community Relations/Initiatives 

The Council organized a Mass Cleaning event and has received overwhelming 

response from our residents who came forward to participate in the Mass 

Cleaning event. We hope to spread the message that it takes consistent effort 

from all stakeholders to maintain the estate in a pristine condition.   

With the feedback of vandalism where residents’ doors and gates are perpetually 

covered with stickers and littered with advertisement flyers, we have started a 

pilot project to distribute flyer collection boxes to some residents in our GRC.  

Residents are encouraged to secure these boxes onto their gates and the flyers 

can then be collected in the boxes to be cleared out by residents at regular 

intervals.  To-date, we have received positive feedback that it looks neat and tidy 

with the flyers placed in the boxes instead of being strewn on the floor or slotted 

in between gate grilles.  With this encouraging response, we are pleased to 

announce that we will be distributing flyer boxes to all HDB households within the 

Pasir Ris – Punggol GRC. 

 

Reach out to us 

The Council values the communication and rapport which we have with our 

residents and we place priority in engaging you. By updating our residents on the 

newest happenings around the Town, you will have a greater sense of ownership 

and involvement in matters of our estates. Through our newly revamped website: 

www.prpg-tc.org.sg, residents can provide feedback to us seamlessly. 

Our Town Council newsletter - VIBES, also serves as a platform in sharing the 

latest news and events taking place across the Pasir Ris - Punggol Town.  

Residents will also be kept informed of Town Council educational messages 

regarding estate maintenance. 
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We have also recently launched the iTown application which can be downloaded 

onto any smart phone. This app provides convenience to our residents in sending 

your feedback and observation around the estates.  With this, we look forward to 

your contribution of observations of the estate. 
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Conclusion 

My appreciation goes to all the Town Councillors, grassroots leaders, staff and all 

stakeholders for contributing ceaselessly to improve our Town. I will also like to 

welcome our 8th Term Councillors onboard and I look forward to working with 

them to serve our residents. 

We deeply value our residents’ feedback, and the invaluable support which you 

have given us to makes gracious and pleasant living in this Town possible.  

On this note, I would like to assure you that we will work together to create an 

even better home for us, the Pasir Ris - Punggol Town.    

 

 

Zainal Sapari 

Chairman 

Pasir Ris - Punggol Town Council 
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Block 577 Pasir Ris   
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