
 

 

 

 

 

 

 

Over the years in managing our estate, Pasir Ris – Punggol Town Council has had to deal with rising costs. To help 

our residents by keeping our existing S&CC rates for as long as we can, we have taken various measures to keep our 

costs low. We managed to do so for the last ten years, even when inflation rate hit a high of 6.6% in 2008. Despite our 

best efforts, it is becoming increasingly difficult to continue our operations at the current S&CC rates which have not 

been adjusted for ten years. Hence, there is a need for us to revise our S&CC rates. 

 

Challenges faced by the Town Council: 

 

Higher Electricity Tariff 

Utility costs account for 35% of our total expenditure. The electricity tariff had increased from a rate of 16.53 cents per 

kwh in Nov 2004 to 25.95 cents in Nov 2013, an increase of 57% over a period of nine years. Town Council has to pay 

a lot more for electricity charges over the past years even though we have taken many cost-savings measures to 

reduce our electricity consumption. 

 

Increased Costs for Estate Maintenance 

Most of the older blocks in our town have successfully undergone the Lift Upgrading Programme (LUP); the number of 

lifts we maintain has increased substantially and all upgraded lifts now stop on every floor which require higher cost of 

servicing. 

 

Added Facilities and Amenities 

With more facilities and amenities such as covered walkways, car porches, hard courts, children’s playgrounds and 

fitness corners, maintenance costs have also gone up. 

 

The revision will help the Town Council to cope with rising costs for the next few years. We will continue to monitor our 

expenditure carefully and explore further cost-saving measures such as installing LED lights in our town to conserve 

energy and to leverage on bulk procurements to enjoy greater economies of scale. 

 

To help our residents and reduce the impact of the change, the S&CC increase will be staggered over two years. The 

1st tier increase will take effect from April 2014 and the 2nd tier adjustment will be effected in April 2015. Every 

household will receive a separate letter keeping you informed of the new rates you will be paying. 

 

If you have been paying S&CC by GIRO or Recurring Credit Card Scheme (RCCS), the revised amount will be 

deducted automatically from your bank account or charged to your designated credit card.  

 

If you and your family need help on the S&CC for financial reasons, there are various schemes available, such as 

ComCare, Employment Assistance, etc. we encourage you to see your respective Members of Parliament at their 

Meet-the-People Sessions for assistance. 

 

We thank you for your kind understanding on the need to revise S&CC rates. Moving forward, with the increase, Town 

Council also undertake to improve its service delivery in terms of response time. We will work together with our 

residents to improve our estates for a better living environment.  

 

If you need any clarification, please feel free to contact us.  

 

Thank you. 

 

 


